RELIABLE

Tent Rental

Instructions for Tent Rental

The following are some instructions/guidelines that you the customer will need to do to ensure a safe,
quick and efficient tent installation. If you have any questions, please feel free to call 419.268.1800.

* Tentinstall area -

o Please make sure the area where the tent is going to be installed is free of any
obstruction. Please have the grassed mowed before our arrival, and also have any dog
droppings picked up.

* Underground Utilities —

o By law itis Reliable Tent Rental’s responsibility to call OUPS/811 to have all

underground utilities marked. Privately installed lines will not be marked by OUPS/811.
* Private Underground lines -

o The renter is responsible for marking all privately installed underground utilities or items
that OUPS/811 will not mark. Reliable Tents stake are 42” in length.

o Examples —sprinkler lines, water lines, electric lines, invisible dog fence, private sewer
lines such as septic or finger system and/or any other underground utilities.

* Asphalt Installation —

o Reliable Tent will install tents on asphalt with stakes that are 42” in length. The holes

can be patched with a plug or filled per the customer’s request for an additional fee.
* Tent area requirements —

o Ifyou’re renting a 20x20 tent, Reliable Tent will need an additional 5’ to10’ around the

perimeter of the tent for stake lines.
* Llandscaping —

o Reliable Tent will install the tent pretty much wherever you like. Some tent rentals
close to a garage will also be close to landscaping/gardens. Reliable Tent crews will do
everything to avoid damage to flowers/shrubbery but they must also have room to
make sure the tent is properly anchored. Please keep this in mind prior to tent install.

* Additional Charges — additional charges may occur for the following....

o Setup/deliveries done outside normal business hours

o Weighting of tent if staking is not possible (customer must provide water for barrels)

o Additional delivery fees for items added after Reliable Tent crew is onsite

Thank Youl!



